
Are you an experienced support worker looking for an exciting 
new job role? 

Or do you know one? 
 
Title: Complex Care Support Worker 
Location: Solihull/Coventry area 
Wage: £11 ph 
Days & Hours: Flexible part-time and bank hours to be discussed in interview. Will always be working on a 
2:1 basis with a qualified nurse. 
 
Staff will be open to covering sickness/emergency leave/annual leave 
Opportunity and willingness to support with holidays and short breaks  
 
This is an exciting and varied role where you will support the young lady with all aspects of day-to-day life.  
Most importantly you should enjoy adding, fun, value, meaning and opportunities to her life. 
This role will be challenging at times, but with time, patience and a great staff team, it will be very rewarding 
and there is the opportunity to make a big difference. 
 
The role will involve supporting the nurse to deliver all aspects of care and support to the client, including 
personal care and medical interventions as required. You will have the opportunity to learn and carry out 
many different skills and therapies, with support from and under the direction of a qualified nurse at all 
times, for example behaviour management, sensory integration programme, assisting with medical 
procedures.  
Alongside all the clinical and daily care tasks, you will also need to be proactive and engaging and enjoy 
many opportunities to have fun, trips in the community and day trips further afield.    
 
Are you caring, patient and a dedicated support worker who enjoys being able to provide 1:1 support and 
holistic care in a home/community environment?  Are you someone who is calm, proactive and confident 
and keen to learn?   Do you have experience working with people with autism, challenging behaviour and 
communication needs?  Do you have the ability to work well within a small committed team and build good 
relationships with the client and other members of staff? 
If you have the above and ideally have experience supporting a person with complex medical needs we 
would like to hear from you.  
 
Driver with a full clean manual UK driving licence and non-smoker are essential.  
 
The client says: 
“This will be a very rewarding and fun role where you will have the opportunity to work with an excellent 
multi-disciplinary team and make a real difference to my life. I hope we will build a trusting and engaging 
relationship so you can help me to develop and maintain a good quality of life, support me on my journey 
and in achieving my goals. Full client-specific training will be provided to help staff develop the skills they 
need to support me.” 
 

This post is subject to a full DBS disclosure.  
 

For further details as in Detailed Job Description, Application Form please contact 
info@compassindependentliving.org.uk quoting the job reference number:  CAS/BIRMINGHAMPHB/190521 
 

Due to the current pandemic initial interviews will be held remotely at this stage. 
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